Communicable disease prevention
A guide for employers

This guide is not meant for workplaces that are required to have an existing exposure control plan (ECP)
related to communicable disease, such as health care employers. See section 6.34 of the Occupational Health
and Safety Regulation for more information about ECPs.
As COVID-19 vaccinations have become widely
available to British Columbians, the overall risk of
COVID-19 transmission and serious consequences has
diminished. Despite this, the virus will still circulate
like other communicable diseases.
This guide provides information for employers to
develop a communicable disease plan. An effective
plan includes ongoing measures to reduce the risk of
communicable disease and additional measures for
when there’s an elevated risk of communicable disease.

disease transmission in your workplace. It also involves
implementing additional measures when advised to do
so by Public Health during periods of elevated risk.
The level of risk of certain communicable diseases,
including COVID-19, may increase from time to time
or on a seasonal basis. This may occur at a local or
regional level, or within a certain workplace.

Monitor and review communicable disease‑related
information issued by your regional medical health
officer or the provincial health officer if it’s related
to your industry, region, or workplace. This
includes orders, guidance, notices, and
recommendations issued by a medical health
officer or the provincial health officer.

Managing communicable disease at your
workplace is part of an effective occupational
health and safety program.

Communicable disease prevention
A communicable disease is an illness caused by
an infectious agent or its toxic product that can be
transmitted in a workplace from one person to another.
Examples of communicable disease that may circulate
in a workplace include COVID-19, norovirus, and
seasonal influenza.

Step 2: Implement measures, practices,
and policies to reduce the risk
Ongoing measures — Maintain at all times
As an employer, you must implement and maintain
the following measures at all times.

This guide describes a four-step process to help
employers develop a communicable disease plan.
This plan does not need to be written, posted, or
approved by WorkSafeBC. Your plan may be
supported by policies, signage, or other materials as
appropriate to your workplace and the level of risk.
Some employers may benefit from documenting
their plan to assist in planning and communicating
their communicable disease prevention measures,
practices, and policies. A template is provided at the
end of this guide for that purpose.

Step 1: Understand the risk
Preventing communicable disease involves taking
ongoing measures to reduce the risk of communicable
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Implement policies to support staff who have
symptoms of a communicable disease (e.g., fever
or chills, coughing, diarrhea) so they can avoid
being at the workplace when sick.
Provide hand-hygiene facilities with appropriate
supplies (see section 4.85 of the Occupational
Health and Safety Regulation). Use policies and
signage to remind workers to wash their hands
regularly and to cover coughs and sneezes.
Maintain a clean environment through routine
cleaning processes that are appropriate for your
industry and work practices.
Make sure building ventilation is adequate and
ventilation systems are properly maintained
and functioning as designed. For more

information, see section 4.72 of the Occupational
Health and Safety Regulation.

working from home:

Support employees in receiving vaccinations
for COVID-19 and other vaccine-preventable
conditions.

•

Working from home: A guide to keeping
your workers healthy and safe

•

Setting up, organizing, and working
comfortably in your home workspace

Additional measures —
Implement as advised by Public Health

Post signage in your workplace to support the
measures you have in place.

During a period of elevated risk, the medical health
officer or provincial health officer will provide
information and guidance about the risk and how
you can reduce it. The measures that you’ll need
to implement will depend on the type of disease
and the methods of transmission.

Make sure your supervisors are knowledgeable
about your measures, practices, and policies,
and incorporate these into supervision practices
at the workplace.
Provide information, signage, and materials
to workers in a language they understand.

Follow all direction from medical health officers
and your regional health authority.
Follow all orders, guidance, recommendations,
and notices issued by the provincial health
officer that are relevant to your industry, region,
or workplace.
Depending on the guidance that public health
officials provide, you may need to assess the
workplace to identify areas, activities, and
processes that may pose a risk to workers. You
may also need to implement appropriate control
measures to reduce the risk, following the direction
of Public Health. WorkSafeBC has maintained key
COVID-19 protocols that you can refer to. You can
use these as appropriate and as advised by Public
Health during periods of increased risk.

Be mindful that some aspects of managing
communicable disease in the workplace may
raise privacy and confidentiality issues. Seek
advice on these issues as necessary.

Step 4: Monitor your workplace
and update your plan as necessary
Continuously evaluate and update your plan to reflect
changing risk levels and work practices.

Step 3: Communicate measures,
practices, and policies
Make sure everyone entering the workplace, including
workers from other employers, receives information
about your measures, practices, and policies for
managing communicable disease. A template is
provided at the end of this guide that employers
may find useful for this purpose.

Ensure all workers understand the measures
in place at your workplace.
Provide all your workers with information
on policies for staying home when sick and
working from home. The following resources
are available for employers to support workers
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Joint health and safety committees and worker
representatives play an important role in identifying
and resolving workplace health and safety issues.
When identifying and resolving safety issues,
involve joint health and safety committees or
worker health and safety representatives (or,
in smaller workplaces, other workers).
Use workplace inspections and ongoing supervision
in the workplace to ensure measures are functioning
properly, followed, and maintained.
Monitor the guidance, notices, orders, and
recommendations from Public Health (as required
in Step 1). Adjust your plan as necessary.
Monitor your workplace and risk level.
Change your measures, practices, and policies
as necessary.
Update your plan to reflect changes in your
workplace, including work processes, staff,
and premises.
Make sure workers know how to raise health
and safety concerns

RESET

Communicable disease prevention
planning template
The following template may be useful for employers in documenting and communicating their communicable
disease prevention measures, practices, and policies. This is an optional resource, and may be used or adapted as
suited to the individual employer.

Step 1: Understand the risk
Preventing communicable disease involves taking ongoing measures to reduce the risk for communicable disease
transmission in the workplace.

KSCL's Joint Occupational Health and Safety Committee is responsible for staying up to date with any and all new
information process for monitoring and reviewing communicable disease-related information issued by our regional
medical health officer or the provincial health officer. As an agenda item, the committee reviews and monitors
information and decides how to implement any new guidance, at each monthly meeting.
KSCL has developled Safety Plans and Safe Work Procedures pertaining to Covid-19 and ensuring universal
precautions are followed. In the event these plans are necessary again they will be reviewed and revised based on
the most current information shared by the Provincial Health Officer and the British Columbia Centre for Disease
Control.
As of April 14, 2022 this plan will be implemented and the Safety plans and Covid-19 safe work procedures
archived.

Step 2: Implement measures, practices, and policies to reduce the risk
Ongoing measures
Implement policies to support staff who have symptoms of communicable disease so they can avoid being in the
workplace when sick.

1. Currently, KSCLstaff are required to complete a daily health check and sign-in at the beginning of each shift. If
they have any symptoms of a communicable disease, they must stay home and call 811 for guidance on covid
testing or self-isolation. KSCL has rapid test that are only to be used when having symptoms for several days.
During personal care routines staff will wear a mask (their choice of medical mask, cloth mask, or KN95)
2. As an additional measure, participants who receive non-essential services, such as at the Community Inclusion
Programs, are required to do the daily health and sign-in as well. If they are exhibiting symptoms of a
communicable disease, they are not able to receives services. They will be supported to call 811 for guidance on
covid testing and self-isolation. Services can be delivered virtually if appropriate.
3. All residents of KSCL staffed homes also required to complete a daily health check and temperature check. If
they exhibit symptoms of a communicable disease, staff will follow the Safe Work Procedure and outbreak policy
that applies.
4. Any visitors to the sites also must complete the health screening and sign in before entering a site as well as
show their proof of Covid-19 vaccination.
5. As of Jan 10, 2022 all KSCL staff are required to be fully vaccinated.
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Provide hand-hygiene facilities and appropriate supplies (see section 4.85 of the Occupational Health and Safety
Regulation). Use policies and signage to remind workers to wash their hands and to cover coughs and sneezes.
The following resources may be of use to employers in communicating appropriate practices around the workplace:
• Prevent the spread of communicable disease: Handwashing
• Prevent the spread of communicable disease: Cover coughs and sneezes

1. Every person entering the work site must wash or sanitize hands upon entry.
2. Signage is posted to instruct proper hand washing technique and for proper respiratory etiquette.
3. Staff are required to wash their hands before and after preparing food, administering medication, assisting with
personal care, using the wash room.
4. Participants and residents are supported to wash their hands before and after eating, using the washroom, or
doing their daily care routines.

Maintain a clean environment through routine cleaning processes that are appropriate for your industry and work
practices.

1. Each site is cleaned thoroughly each day.
2. Front line staff disinfect all high-touch surface areas and items at least twice per day.
3. Each site has a cleaning schedule/checklist.
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Make sure building ventilation is adequate and ventilation systems are properly maintained and functioning as
designed. For more information, see section 4.72 of the Occupational Health and Safety Regulation.
For employers without ventilation, or without direct control of their building’s ventilation system, they may take
other measures to improve air circulation, including opening windows.
Learn more here:
Prevent the spread of communicable disease: Ventilation and air circulation.

1. The furnace/air conditioning system is inspected each month at each site.
2. Filters are regularly changed and change is recorded.
3. Any repairs or maintenance needed at a site is recorded at our monthly SRCW meeting.
4. Staff at sites will open windows to get additional fresh air.

Additional measures
During a period of elevated risk, a medical health officer or the provincial health officer will provide information
and guidance about the risk and how you can reduce it. The measures that you’ll need to implement will depend
on the type of disease and the methods of transmission.

1. At all KSCL sites, staff will wear a mask during personal care routines (the mask can be their choice of a medical
mask, cloth mask or KN95).
2. Occupancy limits are posted at certain sites to prevent crowding in small spaces and to allow staff to better
support social distancing and careful social contact.
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Step 3: Communicate measures, practices, and policies
Make sure everyone entering the workplace, including workers from other employers, receives information about
your measures, practices, and policies for managing communicable disease.

1. KSCL's Communicable Disease Plan was approved by the OH&S Committee and distributed to sites.
2. An updated version of KSCL's Communicable Disease Plan will always be available on our internal Sharevision
server for employee reference. (updated on Jan 6, 2022)
3. Each staff has access to site Safe Work Procedures and KSCL Policies and Procedures on Sharevision.
4. Supervisors for sites are informed of measures and practices through the OH&S Committee and through the
monthly SRCW meetings.
5. Signage used to communicate health measures: occupancy limits posted, hand hygiene, respiratory hygiene, out
break signage for residences, mask guidance posted.
6. Changes to KSCL communicable disease prevention measures are communicated regularly via the Executive
Director report and on the internal server's homepage.

Step 4: Monitor your workplace and update your plan as necessary
Continually evaluate and update your plan to reflect changing risk levels and work practices.

1. KSCL's Joint Occupational Health and Safety Committee are involved in the ongoing evaluation of measures,
practices, and policies at each worksite through discussions at monthly meetings and development of Safe Work
Procedures.
2. Any and all staff are able to notify their site's OH&S Committee member about any health and safety concerns.
OH&S issues are discussed at every staff meeting at all sites. Concerns are dealt with through collaboration with
staff, the site supervisor, OH&S committee member(s) and/or OH&S committee as a whole.
3. Site supervisors (SRCWs) ensure that all frontline staff are aware of (read and initial) health measures and Safe
Work Procedures. SRCWs supervise staff and ensure that all appropriate practices are being followed.
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